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WHY TAKE NEBOSH HSE INTRODUCTION TO INCIDENT INVESTIGATION?

On completion of this qualification, you will be equipped with the necessary skills to carry out

an unaided incident investigation of a noncomplex incident. The qualification will take you through the four steps to a
good incident investigation. This includes providing you with the skills required to identify the immediate, underlying
and root causes of incidents. Witness interviewing is a valuable skill for an incident investigator.

The qualification, therefore, introduces you to the PEACE model for interviewing. Once you have gained an under-
standing of the PEACE process you will be able to apply this to three incident interviews as part of your final assess-
ment. The knowledge, understanding and skills that you will gain from this qualification will also allow you to contribute
to team investigations of larger-scale incidents.

Overview

The one day NEBOSH HSE Introduction to Incident Investigation covers the following topics:
- Moral, legal and financial arguments for investigations

- Human and organisational factors that can contribute to an incident

- The process for investigating incidents

- Positive interview strategies and the barriers to successful interviews

Learning Outcomes:

1- Understand why incident investigations are
carried out and how human and organisational
factors contribute to incidents

2-Understand how to investigate incidents and
confidently carry out an investigation

Course Details:

Certificate: NEBOSH UK
Duration: 10 Hrs. 2 days
Assessment: Practical Examination

Target Audience:

This qualification is for anyone who wants to carry out incident
investigations effectively. Employers, supervisors, and safety
representatives will benefit.




Admission/Entry Requirements
» There are no specific requirements in terms of academic qualifications, skills, or experience to entry NEBOSH HSE
Introduction to Incident Investigation programme.

* Examination is in English.
« Other internal requirements such as documents needed are at the discretion of STC.

Course Outline:

Day Content

1.1 Incident terminology, the moral, legal and financial
1 arguments for investigations and management system requirements
1.2 Human and organisational factors

1.3 Investigating incident
2 1.4 Positive strategies for and the barriers to successful interviews
1.5 Advanced incident investigation techniques

Benefits to Employers:

NEBOSH has collaborated on the development of this specialist qualification with the British health and safety regulator,
the Health and Safety Executive (HSE). HSE inspectors have noted that incident investigations were generally very
poor. The collaboration, therefore, combines the advanced technical expertise of the HSE with NEBOSH’s ability to

deliver strong vocational qualifications.

Therefore, your employer will benefit from having an ‘in-house’ trained incident investigator who can carry out good
quality incident investigations. Your employer will also benefit from learning lessons from incident investigations.

Once the root cause(s) of an incident have been identified and additional control measures put into place to deal with
these causes, then there should be no recurrence of the same type of incident. In the longer term, this will save your

employer money.

Progression route and further studies:

By pursuing NEBOSH HSE Introduction to Incident Investigation,
the progress route will be a Certificate-level qualification:

1- NEBOSH Environmental Management Certificate.

2- NEBOSH Health and Safety at Work.




Syllabus Guide: Learners can refer to the syllabus guide in the below link (in resources section) for more
information about the NEBOSH HSE Introduction to Incident Investigation:

https://www.nebosh.org.uk/qualifications/nebosh-hse-introduction-to-incident-investigation/

NEBOSH Learners Terms and conditions

https://www.nebosh.org.uk/policies-and-procedures/learner-terms-and-conditions/

Contact for general enquiries or to arrange a meeting with programme advisor :

Loida Buduan:
marketing@stc-bahrain.com
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